General Terms of Business PAGE meeting 2010 Berlin, Germany

Registration

Registration fees are 450 euros for participants from industry, 250 euros for academics and non-
profit participants and 50 euros for students. Registration fee include, scientific program, coffee
breaks, lunch, Welcome Reception on June 08, 2010 and admission to the social event on June 10,
2010. Accompanying persons can attend the social event for a fee of 120 euros.

Please note, according to 84, para. 22, German Turnover-Tax Law registration fees are exempt
from VAT.

All Places are limited to a number of participants on a first come first serve basis. After receiving a
written confirmation including the remark “Account balanced” by INTERCOM the booking is binding.

a) Registration process:

To register, enter the PAGE website after creating a personal account. Your personal details
(address etc.) are still available if you have registered at the PAGE website before. Please update
them if necessary.Your Registration Process starts if you follow the link automatically through to
Intercom Dresden GmbH (Conference Agency). You choose your registration fee, all requested
fields and proceed. For the payment process you will have two possibilities:

b) Payment process:

Participants paying by credit card (immediately) will receive a written confirmation. Acceptable
credit cards: American Express, VISA, Master Card.

Participants paying by bank transfer (or ask for an invoice) will receive a confirmation with
payment details first. The registration will be pending. After receiving this confirmation, registration
fees have to be paid within 4 weeks = 28 days, otherwise the registration will be transferred to the
waiting list automatically (not before 6 weeks = 42 days).

Please bring your confirmation letter (or if you have not received one, your payment slip) to the
registration desk.

All changes or cancellations must be submitted to INTERCOM Dresden GmbH in writing. In case of
cancellation received before April 10, 2010, 70% of the registration fee will be refunded (315 euros
for participants from industry, 175 euros for academics and non-profit participants), if received
before May 10, 2010, 50% of the registration fee will be refunded (225 euros for participants from
industry, 125 euros for academics and non-profit participants). Student fees will not be refunded
aside from the exceptions specified below. If cancellation is received after May 10, 2010 or if the
participant fails to attend (“no show”) the entire registration fee has to be paid. Registered persons
whose abstracts are rejected and not joining the meeting are eligible for a full refund. Changing an
abstract category from oral to poster by the selection committee is not considered a rejection and
is therefore not grounds for a refund. Registered students without granted Pharsight Student
Sponsorship are eligible for a full refund if not joining the meeting.

All refunds will be settled within 6 weeks after the conference. Substitutes will be accepted at any
time.

Social Evening
All places are limited to a number of participants on a first come first serve basis. The Registration
Fee includes the Social Evening and has to be paid by credit card or bank transfer in advance. After

receiving a written confirmation by INTERCOM the booking is binding.

If you would like to cancel the social evening only, please submit to INTERCOM Dresden GmbH in
writing. Please note that there will be no refund for a cancellation of this part.



Hotel Reservation / Cancellation Policy

We offer accommodations in different Hotel categories at special rates on a first come first serve
basis. All rates are per night and per room and 19% VAT. If the VAT increases, the rate will
increase to include the additional VAT.

A reservation can only be completed if a credit card is used to guarantee the booking at the time of
registration. A written confirmation will be sent out by INTERCOM Dresden GmbH with the exact
hotel address, day of arrival and departure, as well as other details. This confirmation guarantees
the reservation for a room. You should keep a copy of the confirmation letter. The room will be
held for late arrival.

To cancel the reservation without cost, you must notify INTERCOM Dresden GmbH in writing at

least 14 (fourteen) days before the day of arrival. If you cancel less than 14 days before the date

of arrival, the credit card on file will be charged through INTERCOM Dresden GmbH as follows:

- from 13 (thirteen) days to 8 (eight) days before arrival you will be charged for one night at the
one night rate

- from 7 (seven) days before arrival or if you do not show up at the hotel ("No Show"), you will be
charged for the complete reservation.

All changes or cancellations must be submitted to INTERCOM Dresden GmbH in writing. A hotel

order will only be accepted if you give a necessary guarantee. The credit card is for guarantee

purposes only. Your credit card will not be charged until you check out or fail to cancel before the

deadline. The guest is responsible for payment of all charges directly to the hotel.

Liability

INTERCOM Dresden GmbH shall be liable in the framework of a duty of care as a respectable
businessman according to statutory provisions. Liability of INTERCOM Dresden GmbH — for
whatever legal reasons — is limited to intent and gross negligence. The liability of commissioned
service providers shall remain unaffected by this. Participation in the conference and all events is
on the own risk of the participants.



